BURGESS

PIGMENT COMPANY

Quality Policy

Burgess Pigment's primary reason for existence is to provide a meaningful
return on investment made in the company. As we work to provide this
return, we will strive to provide excellent products to our customers in a
cost effective and timely manner. We will also identify and work to mitigate
the risks that can impact our ability to successfully attain our goals.

To reach this goal over the long term, our commitment to our customers
and associates is defect free products and service. We are further
committed to provide our associates with the resources and training to
make this possible.

We will perform according to customer requirements and we are dedicated
to continually improving our quality capabilities.

"Zero Defects" is the only quality level acceptable.

To achieve our Quality Goals and Objectives, we are committed to
maintaining a Quality Management System conforming to the ISO
9001:2015 group of Standards.
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